
CALLER DIALS 1-800-MY-INPUT (or 
another predetermined toll free number)
CALLER DIALS 1-800-MY-INPUT

 (or another predetermined toll free number)

CALLER LEAVES 
ANONYMOUS MESSAGE 

CALLER LEAVES 
 MESSAGE WITH CONTACT 

INFORMATION

SYSTEM GENERATES UNIQUE 
CASE REPORT NUMBER

PROFESSIONAL 
TRANSCRIBER LISTENS 

TO MESSAGE AND 
SENDS WRITTEN 
TRANSCRIPT TO 

IN TOUCH OFFICE

PROFESSIONAL 
TRANSCRIBER LISTENS 

TO MESSAGE AND 
SENDS WRITTEN 
TRANSCRIPT TO 

IN TOUCH OFFICE

TRANSCRIPT RECEIVED 
BY IN TOUCH OFFICE, 

CHECKED AGAINST 
RECORDED MESSAGE 

FOR ACCURACY & 
SECURELY 

FORWARDED TO 
COMPANY CONTACT

SYSTEM GENERATES UNIQUE 
CASE REPORT NUMBER

MANAGEMENT 
FORMULATES 

RESPONSE & SENDS 
TO IN TOUCH OFFICE

IN TOUCH OFFICE 
RECORDS RESPONSE 

ON TOUCH BACK 
SYSTEM

CALLER DIALS IN, 
INPUTS CASE NUMBER 

& LISTENS TO 
RESPONSE

CALLER CHOOSES NOT TO 
ADD FURTHER INFORMATION 

END OF PROCESS

CALLER LEAVES FURTHER 
INFORMATION
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