
CALLER DIALS 1-800-MY-INPUT (or 
another predetermined toll free number)
CALLER DIALS 1-800-MY-INPUT

 (or another predetermined toll free number)

CALLER LEAVES 
ANONYMOUS MESSAGE 

IN TOUCH TRANSCRIBER 
RETRIEVES MESSAGE FROM 

SYSTEM, TRANSCRIBES MESSAGE 
AND SENDS TO INTOUCH OFFICES 

IN TOUCH OFFICES RECEIVE 
TRANSCRIPTS, DOUBLE CHECK 
FOR ACCURACY AND DELETE 

ORIGINAL MESSAGE FROM 
SYSTEM

IN TOUCH OFFICES REMOVE ALL 
IDENTIFIERS FROM MESSAGE AND 
SEND TO DESIGNATED COMPANY 

CONTACTS

COMPANY CONTACT RECEIVES 
WRITTEN TRANSCRIPT OF 

MESSAGE & TAKES 
APPROPRIATE ACTION

CALLER LEAVES  MESSAGE WITH 
CONTACT INFORMATION  

IN TOUCH TRANSCRIBER 
RETRIEVES MESSAGE FROM 

SYSTEM, TRANSCRIBES 
MESSAGE AND SENDS TO 

INTOUCH OFFICES 

IN TOUCH OFFICES RECEIVE 
TRANSCRIPTS, DOUBLE CHECK 
FOR ACCURACY AND DELETE 

ORIGINAL MESSAGE FROM 
SYSTEM

IN TOUCH OFFICE SENDS 
MESSAGE TRANSCRIPT TO 

DESIGNATED COMPANY 
CONTACTS

COMPANY CONTACT RECEIVES 
MESSAGE AND TAKES APPROPRIATE 

ACTION WHICH MAY INCLUDE 
CONTACTING CALLER DIRECTLY, 

POSTING  RESPONSE ON COMPANY 
INTRANET SITE OR PUBLISHING IN 

COMPANY NEWSLETTER
END OF 

PROCESS

END OF 
PROCESS


